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/Citizen’s Charter is considered as an efficient, appropriate,
and relevant mode of delivering quality services on the
basis of citizen’s interests, needs, and aspiration as well as
encouraging their participation in the formulation and
implementation of policies that are essential to their daily
life. In this regard attention is given in keeping the cost of
producing services low, timely delivery of services, efficient
functioning of complaint system, and establishing close
\proximity between service producer and citizens.’ Y,

~

1. Ishtiag Jamil;Understanding Governance and Public Policy in Bangladesh
Published by MPPG,NSU,2011
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